Development and Application of a Recreational User Survey Instrument for the City of Jacksonville the National Park Service and the State of Florida Division of Recreation and Parks

Project Description

This proposal outlines the recommended tasks for a year long recreational user survey of properties jointly owned by the City, State and National governments.  These properties referred to hereafter as the study area are located in and near the Timucuan Preserve in Duval County. The ultimate purpose of this recreational user survey is to provide a foundation for building long term management strategies.  This project is sponsored by the Preservation Project Jacksonville Inc. (referred to hereafter as the PPJ Inc.).  The methodology for this inventory is to be developed by the University of Florida, Department of Landscape Architecture, in conjunction with the University of Florida, Geoplan Center and the University of Florida, Department of Recreation, Parks and Tourism. (referred to hereafter as the University)

Goals and Objectives for Phase 1 and 2

( Survey recreational users in the study area that will accurately reflect year-round recreational use

Interview 2000 visitors using an approved questionnaire, map and data collection sites 

(Appendix B &C)

Video tape study area on 5 peak use days throughout the year using helicopter fly over

Mail out user survey to 2000 registered boat owners by relevant zip code

( Utilize local area University student labor for data collection

Contract with Jacksonville University to provide students as part of the data collection team

Train student survey teams for data collection

( Analyze and present final data in a clear and easily exchangeable format

Acquire all available, relevant G.I.S. coverages for the study area.  

Develop new coverages as needed for display of data

Developed maps or other multi-media forms of presentation to graphically illustrate the results of the survey.  

Summarize the data collection process analysis and related maps in a final report.

Scope of Services

Detailed Description of Project Tasks

Task 1
Acquisition and Development of G.I.S. Mapping (Phase 1 October 1, 2001 -October 31,2002)
The University will acquire all available, relevant G.I.S. coverages for the study area.  Most map coverages will be acquired from University of Florida Geoplan Center.  If needed, other coverages will be developed from data supplied by the USFWS, National Park Service and the State of Florida Division of Recreation and Parks

or any other agencies that have relevant data.  Fieldwork will be conducted to verify accuracy and collect data, which is not available on other databases.  The University will also acquire relevant data on existing use levels (traffic counts, park entrance and boat ramp counts).

Task 2
Application of the Survey instrument 

(Phase1 October 1, 2001-October 31, 2002)  (Phase 2 July 1, 2002 - February 1, 2003)

The University in conjunction with students from the Jacksonville University will collect data at agreed upon dates and times. This data collection will be phased as indicated above.  During this time, the collected data will be complied and put into a database and G.I.S. format.  (Refer to appendix B for schedule)  2000 registered boat owner survey will be mailed and the results analyzed.  5 helicopter fly-overs will be made on peak days for video tape recording and analysis.

Methodology: Approach To Your Needs

To address your needs, the University of Florida's Center for Tourism Research and Development within the Department of Recreation, Parks and Tourism and the Department of Landscape is teaming up with Jacksonville University.  Jacksonville University would be conducting the field services and data gathering while Drs. Grist, Holland and Confer, will design the questionnaire, write the progress reports, manage the analysis and write the final report.

As the research team, we have devised an approach that directly addresses the needs of the Timucuan Ecological & Heritage Preserve for an effective visitor profile & impact study and still meets the budget constraints.  Because of the limitations of the research budget, there are trade-offs as to the scope and extent of the survey by venues covered.

By their nature, Visitor Use Profile & Impact Surveys are conducted over an extended period of time, usually for at least one year to account for seasonal variations and events that may influence visitor travel patterns and spending. As such, the study being proposed will be conducted in two parts. The data collection phase will take place over twelve months. This will be followed shortly by an analysis and final report. Data collection will include a survey to determine the visitor profile, activity profile, opinions, perceptions and spending characteristics. 

Visitor Use

The overall goal of this project is to represent the varying levels of use and patterns of activities that occur on the study area throughout the year.  

Visitor Profile

The following methods section includes information on the interview subjects and the sampling frame, collection of the data, the instrument and pre-testing of the instrument and data analysis.

1. Interview Subjects and Sampling Frame

The participants for this study are both residents and visitors to Duval & Nassau Counties, specifically to City of Jacksonville/Duval County Parks including Kathryn Abbey Hanna Park, Huguenot Memorial Park and select boat ramps; Florida State Parks including Little Talbot Island State Park, Big Talbot State Park, Amelia Island State Park, Fort George Island Cultural Site; Florida DEP Office of Coastal and Aquatic Managed Areas including Pumpkin Hill Creek State Buffer Preserve; and National Park Service Units including Fort Caroline National Memorial and Timucuan Ecological & Historical Preserve.

As such, visitors will include:

· Overnight tourists who stay for at least one night but less than 30 days at hotels or motels, rented condominiums, timeshare, campgrounds or visiting friends and relatives;

· Seasonal tourists with duration of stay of 30 days to 180 days at hotels or motels, rented condominiums, timeshare or visiting friends and relatives;

· International tourists from countries other than the US

· Out of County (Duval & Nassau Counties) day visitors with no overnight stays;

· County resident (Duval & Nassau Counties) day visitors with no overnight stays.

A sample of sites in the study area will be contacted and asked if they would allow interviews to be conducted at or near their location.  Then a random sample of travelers from each site will be asked to complete an "intercept interview."  These interviews will be conducted by trained interviewers of Jacksonville University and will be administered one-on-one with selected respondents.

One adult from each travel party will be identified (alternating male and female) and asked to complete the interview as they leave the site. Quotas per day will be created to most accurately reflect the ratio of weekday and weekend travelers (approximately 60% on Fridays, Saturdays and Sundays, 40% during the week).

The sampling frame will include National Park sites, State Park areas and City of Jacksonville/County of Duval Park areas, and boat ramps, marinas & beach access areas. A total of 17 sites for conducting the intercept interviews will be selected.  Most of these generalized sites have a number of actual survey locations.  The breakdown of the sample distribution among the various selected sites is outlined (see Table 1).

Table 1: Sampling Frame Numbers & Percentages


(Based on 2000 Completed Survey)

	Surveys by site
	
	

	Sites
	# Surveys
	% Surveys

	National Park Sites (5)
	500
	25%

	State Park/Recreation Areas (5)
	500
	25%

	City & County Parks (2)
	500
	25%

	Boat Ramps, Marinas & Beach Access (5)
	500
	25%

	TOTAL (19)
	2000
	100%


Table 2: Sampling Frame Detailed Site Breakdown Numbers & Percentages

	Sites
	N
	%

	National Park Sites (5)
	5
	29%

	Fort Caroline National Memorial 
& Timucuan Preserve Visitors Center
	1
	

	Kingsley Plantation
	1
	

	Theodore Roosevelt/Spanish Pond Area
	1
	

	Cedar Point
	1
	

	Ribault Monument/St. Johns Bluff
	1
	

	 
	 
	

	State Park/Recreation Areas (5)
	5
	29%

	Amelia Island State Park & Fishing Bridge
	1
	

	Little Talbot Island State Park
	1
	

	Big Talbot Island State Park
	1
	

	Fort George Island Cultural Site
	1
	

	Pumpkin Hill Buffer Park
	1
	

	 
	 
	

	City & County Parks (2)
	2
	12%

	Kathryn Abbey Hanna Park
	1
	

	Huguenot Memorial Park
	1
	

	 
	 
	

	Boat Ramps, Marinas & Beach Access     (5)
	5
	29%

	Sisters Creek Boat Ramp
	1
	

	Joseph Carlucci Boat Ramp
	1
	

	Mayport Boat Ramp & Ferry
	1
	

	Alamacani Boat Ramp
	1
	

	Clapboard Creek Marina & Boat Ramp
	1
	

	 
	 
	

	TOTAL
	17
	100%


Table 3: Sampling Locations

	
	Survey Locations

	Sites
	Location 1
	Location 2
	Location 3
	Location 4
	Location 5

	National Park Sites (5)
	
	
	
	
	

	Fort Caroline National Memorial 
& Timucuan Preserve Visitors Center
	Visitors Center Building,
 Grounds & Parking lot
	Fort Caroline Exhibit
	 
	 
	 

	Kingsley Plantation
	Visitors Center Building,
 Grounds & Parking Lot
	
	
	
	

	Theodore Roosevelt & 
Spanish Pond Area
	Spanish Pond Trailhead
 & Parking lot
	Willie Brown Trailhead,
 Picnic area & Parking lot
	
	
	

	Cedar Point
	Cedar Point Parking lot
	
	
	
	

	Ribault Monument/St. Johns Bluff
	Monument site
 & Parking lot
	 
	 
	 
	 

	State Park/Recreation Areas (5)
	 
	 
	 
	 
	 

	Amelia Island State Park 
& Fishing Bridge
	Parking lot &
 beach access
	Horseback Riding concession
 & stable area
	Bridge
	 
	 

	Little Talbot Island State Park
	Headquarters & Beach Access area
	Campground &
 boat ramp
	Myrtle Creek Bridge
 boat & fishing accesses
	Kayak/Canoe
concession area
	

	Big Talbot Island State Park
	Boat Ramp, Parking lot
 & Spoonbill pond area
	The Bluffs area
	Blackrock trailhead
 & beach
	Wayside picnic
 & parking area
	Simpson Creek Bridge boat & fishing accesses

	Fort George Island Cultural Site
	Ribault Clubhouse
	Multi-purpose
 trailhead
	
	
	

	Pumpkin Hill Buffer Park
	Parking area & trailhead
	 
	 
	 
	 

	City & County Parks (2)
	 
	 
	 
	 
	 

	Kathryn Abbey Hanna Park
	Parking lot, beach
 access & beach
	Campground
	Lake & Day
use area
	Entrance Station
	 

	Huguenot Memorial Park
	Parking lot, beach access
 & beach
	Campground
	 
	Entrance Station
	 

	Boat Ramps, Marinas & Beach Access (5)
	 
	 
	 
	 
	 

	Sisters Creek Boat Ramp
	Parking area & ramp
	 
	 
	 
	 

	Joseph Carlucci Boat Ramp
	Parking area & ramp
	
	
	
	

	Mayport Boat Ramp & Ferry
	Parking area & ramp
	Ferry parking lot
	Ferry
	
	

	Alamacani Boat Ramp
	Parking area & ramp
	
	
	
	

	Clapboard Creek Marina & Boat Ramp
	Parking area & ramp
	Marina slips
	 
	 
	 


Sampling will occur on weekdays and weekends. Friday, Saturday and Sunday are designated weekend days while Monday through Thursday are designated weekdays. The number of weekday and weekend days will closely match an estimated 60% weekend use and 40% weekday use. 

Table 4: Stratified Random Sampling by Day of Week

	Surveys by Site by Weekend vs Weekday
	
	
	
	

	Sites
	# Surveys
	% Surveys
	Weekend
	Weekday

	National Park Sites (5)
	500
	25%
	300
	200

	State Park/Recreation Areas (5)
	500
	25%
	300
	200

	City & County Parks (2)
	600
	25%
	300
	200

	Boat Ramps, Marinas & Beach Access (5)
	400
	25%
	300
	200

	TOTAL (19)
	2000
	100%
	1200
(60%)
	800
(40%)


Notes:

wd = weekday (Mon, Tues, Wed, Thurs), we = weekend (Fri, Sat, Sun)

am = 8:00am - 12:00pm, pm = 12:00pm-4:00pm, eve = 4:00pm - 8:00pm

Summer = June, July, Aug (1st Quarter); Fall = Sept, Oct, Nov (2nd Quarter); Winter = Dec, Jan, Feb (3rd Quarter); Spring = Mar, Apr, May (4th Quarter)

Sampling on site will occur during three time periods, morning (AM), afternoon (PM) and early evening (EVE). AM hours are 8:00 am to 12:00 pm, PM hours are 12:00 pm to 4:00 pm and EVE hours are 4:00 pm to 8:00 pm. Site staff will be informed of surveyor's presence at the site. If a site has multiple entries, the surveyor will rotate and include all possible entries. Table 3 below illustrates how the sample could to be allocated during each quarter by time frame based on an average of 500 completed interviews per site type.

Table 5: Stratified Random Sampling by Time of Day

	Surveys by Site by Time Block
	
	
	
	
	

	Sites
	# Surveys
	% Surveys
	AM
	PM
	EVE

	National Park Sites (5)
	500
	25%
	100
	250
	150

	State Park/Recreation Areas (5)
	500
	25%
	100
	250
	150

	City & County Parks (2)
	500
	25%
	100
	250
	150

	Boat Ramps, Marinas & Beach Access (5)
	500
	25%
	100
	250
	150

	TOTAL (19)
	2000
	100%
	400
(20%)
	1000
(50%)
	600
(30%)


Notes:

am = 8:00am - 12:00pm, pm = 12:00pm-4:00pm, eve = 4:00pm - 8:00pm
Table 6: Stratified Random Sampling by Season

	Surveys by Site by Season
	
	
	
	
	
	

	Sites
	# Surveys
	% Surveys
	Summer
	Fall
	Winter
	Spring

	National Park Sites (5)
	500
	25%
	175
	125
	50
	150

	State Park/Recreation Areas (5)
	500
	25%
	175
	125
	50
	150

	City & County Parks (2)
	500
	25%
	175
	125
	50
	150

	Boat Ramps, Marinas & Beach Access (5)
	500
	25%
	175
	125
	50
	150

	TOTAL (19)
	2000
	100%
	700
(35%)
	500
(25%)
	200
(10%)
	600
(30%)


Notes:

Summer = June, July, Aug (1st Quarter); Fall = Sept, Oct, Nov (2nd Quarter); Winter = Dec, Jan, Feb (3rd Quarter); Spring = Mar, Apr, May (4th Quarter)

Table 7 below outlines which days (weekday vs. weekend) and what time of day each site would be visited, as well as the number of times each site would be visited during each quarter. 

Table 7: Example of Random Sample by Location and Weekday/Weekend & Time of Day

	Sites
	Time #1
	Time #2
	Time #3
	Time #4

	National Park Sites (5)
	 
	 
	 
	 

	Fort Caroline National Memorial 
& Timucuan Preserve Visitors Center
	pm/wd
	pm/we
	am/wd
	am/we

	Kingsley Plantation
	pm/wd
	pm/we
	am/wd
	am/we

	Theodore Roosevelt/Spanish Pond Area
	am/we
	pm/wd
	pm/we
	eve/we

	Cedar Point
	pm/we
	pm/wd
	pm/we
	eve/we

	Ribault Monument/St. Johns Bluff
	pm/wd
	am/wd
	pm/we
	eve/wd

	Sub-Total
	5
	5
	5
	5

	State Park/Recreation Areas (5)
	 
	 
	 
	 

	Amelia Island State Park & Fishing Bridge
	eve/we
	pm/we
	eve/wd
	am/we

	Little Talbot Island State Park
	pm/wd
	eve/we
	eve/wd
	pm/we

	Big Talbot Island State Park
	am/we
	pm/wd
	pm/we
	eve/we

	Fort George Island Cultural Site
	
	am/we
	pm/we
	eve/we

	Pumpkin Hill Buffer Park
	pm/wd
	
	pm/we
	

	Sub-Total
	4
	4
	5
	4

	City & County Parks (2)
	 
	 
	 
	 

	Kathryn Abbey Hanna Park
	am/wd
	pm/we
	pm/wd
	eve/we

	Huguenot Memorial Park
	pm/wd
	pm/we
	am/wd
	eve/we

	Kathryn Abbey Hanna Park
	am/we
	pm/we
	pm/wd
	eve/wd

	Huguenot Memorial Park
	pm/wd
	pm/we
	am/we
	eve/wd

	Sub-Total
	4
	4
	4
	4


	Boat Ramps, Marinas & Beach Access (5)
	
	
	
	

	Sisters Creek Boat Ramp
	pm/wd
	pm/we
	eve/wd
	eve/we

	Joseph Carlucci Boat Ramp
	pm/we
	pm/wd
	eve/we
	am/we

	Mayport Ferry
	pm/we
	eve/we
	eve/wd
	pm/we

	Alamacani Boat Ramp
	eve/we
	am/wd
	pm/we
	am/we

	Clapboard Creek Marina & Boat Ramp
	pm/wd
	am/wd
	pm/we
	eve/wd

	Sub-Total
	5
	5
	5
	5

	TOTAL
	16
	16
	17
	16


2. Collection of the Data

During 12 months in the 2002-2003 year, data will be collected at 17 sites. The surveying will be face-to-face intercept interviews. Between 205 and 270 surveys will be completed each quarter for a total of 2000 completed surveys for the year.  Surveying will take place on designated days every month for 12 months, covering 4 seasons.

The margin of error (sampling error) for 250 surveys is 6.3% (95% confidence interval). The annual sampling error would be 3.2% for 2000 completed surveys. Table 4 outlines the sample allocation each quarter and for the year by venue and site.

Table 8: Sampling Allocations by Venue Based On Quarterly Collections

	Survey Site Details by Season
	
	
	
	
	

	Sites
	
	
	
	
	

	National Park Sites (5)
	Summer
	Fall
	Winter
	Spring
	Total

	Fort Caroline National Memorial 
& Timucuan Preserve Visitors Center
	61
	44
	18
	53
	175

	Kingsley Plantation
	61
	44
	18
	53
	175

	Theodore Roosevelt/Spanish Pond Area
	18
	13
	5
	15
	50

	Cedar Point
	18
	13
	5
	15
	50

	Ribault Monument/St. Johns Bluff
	18
	13
	5
	15
	50

	Sub-Total
	175
	125
	50
	150
	500

	State Park/Recreation Areas (5)
	Summer
	Fall
	Winter
	Spring
	Total

	Amelia Island State Park & Fishing Bridge
	53
	38
	15
	45
	150

	Little Talbot Island State Park
	53
	38
	15
	45
	150

	Big Talbot Island State Park
	35
	25
	10
	30
	100

	Fort George Island Cultural Site
	18
	13
	5
	15
	50

	Pumpkin Hill Buffer Park
	18
	13
	5
	15
	50

	Sub-Total
	175
	125
	50
	150
	500

	City & County Parks (2)
	Summer
	Fall
	Winter
	Spring
	Total

	Kathryn Abbey Hanna Park
	88
	63
	25
	75
	250

	Huguenot Memorial Park
	88
	63
	25
	75
	250

	Sub-Total
	175
	125
	50
	150
	500

	Boat Ramps, Marinas & Beach Access (5)
	Summer
	Fall
	Winter
	Spring
	Total

	Sisters Creek Boat Ramp
	53
	38
	15
	45
	150

	Joseph Carlucci Boat Ramp
	26
	19
	8
	23
	75

	Mayport Boat Ramp & Ferry
	53
	38
	15
	45
	150

	Alamacani Boat Ramp
	18
	13
	5
	15
	50

	Clapboard Creek Marina & Boat Ramp
	26
	19
	8
	23
	75

	Sub-Total
	175
	125
	50
	150
	500

	TOTAL
	700
	500
	200
	600
	2000


Notes:
Spring= Mar, Apr, May; Summer=June, July, Aug; Fall= Sept, Oct, Nov; Winter= Dec, Jan, Feb

3. Survey Questionnaire (Instrument)

The research instrument consists of one standardized survey questionnaire with two separate final sections each of which will be used on approximately one-half of the sample that will be used at all sites.  The questionnaire will be in a format suitable for optical scanning or direct CAPI (Computer-Assisted Personal Interviewing) input.  Questions will be as brief as possible and include questions such as:  "What was your primary mode of travel to here from your home city?"  "What was the main purpose of your trip?" and  "Which attractions or activities have you been to or will be a part of your visit?"

The survey instrument has been custom designed to collect information on all the items listed in the request for proposals, such as: demographic characteristics, travel party characteristics, origin, length of stay, levels of satisfaction, sources of information, activities while in the area and trip motives and total expenditures. 

It will take about one hour for the surveyors to get to the locations and get set-up at the beginning of each day and about 45 minutes at the end of each day.  At some locations and some time periods, the surveys may have a difficult time finding people to survey so they will not be able to survey then.  Once an individual has agreed to be interviewed, the interview itself is expected to average taking approximately 12 to 17 minutes to complete. (See attachment XX) the surveyor will then need to check the survey form to be sure it is properly completed and properly store the forms. An average of 60 minutes for each interview has been used for budgeting purposes realizing that only about 12-17 minutes of that time will be used in actual interviewing. 

Respondent universe:

Visitors to study area during the survey times & dates will make up the respondent universe.  The population size is not well known, however yearly total number of visitors to the study site is estimated to be in the range of from 1-2 million visitors/year.  Since these visitation statistics do not account for repeat visitation, the actual population size is expected to be much smaller.

Sampling plan/procedures:

The general sampling strategy is a stratified random sample of study site visitors.  The sampling plan was developed to stratify the sample based on current use estimates and account for temporal, daily, weekly, seasonal and geographic variations in current estimated use patterns.  Individuals in the sample will be selected at random from visitor at each of the five sites to participate in the face-to-face interview.  The five survey venues located on NPS lands: 1) Fort Caroline National Memorial & Timucuan Ecological & Historic National Preserve Visitors’ Center; 2) Kingsley Plantation; 3) Theodore Roosevelt/Spanish Pond Area; 4) Cedar Point Monument; 5) Ribault Monument/St. Johns Bluff Area.

Instrument administration:

Trained surveyors will conduct the on-site personal contact interview survey.  These Jacksonville University students will be trained and supervised by faculty from both Jacksonville University and University of Florida.  These supervisors will manage and monitor the data collection and have years of research and survey experience.

Expected response rate/confidence levels:

The expected response rate of approximately 90% is commonly attained in personal contact on-site interview surveys of recreational users.  The estimated confidence level should be higher than 95% based on the estimated population and sample sizes.

Strategies for dealing with potential non-response bias:

As this is an on-site interview style survey, surveyors will record observable characteristics of non-respondents.  If the non-response rate is higher than 30% a non-response bias check will be conducted comparing respondents to non-respondents utilizing these observable characteristics.

4. Pretest of Survey Instruments and Sampling Procedures

Description of any pre-testing and peer review of the methods and/or instrument:

Most of the items on the instrument have been used in various studies with the results published in professional peer-reviewed journals and/or presented at national conferences.  Additionally, a pretest will be scheduled to take place approximately 1-2 weeks before entering the field for data collection. The pretest will take place at an agreed upon site in study area.  The goal is to collect between 15-30 on-site surveys that will enable us to test the feasibility of the on-site survey. The results of the pretest will be used to make changes to the surveys and estimates of contact time with visitors.

5. Respondent Burden

Total Number of Initial Contacts: 2225

Expected Respondents: 2000

Estimated Time to Complete Initial Contact (mins.): 1 min.

Estimated Time to Complete Instrument (mins.): 15 min.

Total Burden Hours: 537 hrs.

6. Reporting of Results

Reporting Plan: The data will be electronically encoded and statistically analyzed.  The results will be described, summarized and tabulated in a final report document to be submitted to the sponsor with copies to the cooperating agencies.  There will also be a final presentation of the study results to the project sponsors. A copy of the final report will be archived with the NPS Social Science office.
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Thank you for taking the time to complete this survey! Only a sample of visitors will be used, so your input is very important!  Your responses will be completely anonymous, confidential and the findings will never discuss individual responses.  This survey should take less than 15 minutes to complete.  Your responses will be very important in helping the Timucuan Preserve meet your future recreational needs.  There are no anticipated risks, compensation or other direct benefits to you as a participant in this study.  You do not have to answer any question you do not want to.  You are free to withdraw your consent to participate and may discontinue your participation at any time without consequence. If you have any questions about this survey, you may contact Steve Holland at the University of Florida at 352-392-4042 or at PO Box 118208, University of Florida, Gainesville, FL  32611. This survey has received OMB approval.

Would you be willing to participate? (
Yes ( Continue with the interview
(
No, Thank You!

ID NUMBER:     __________________
TIME: __________________

INTERVIEWER:
__________________
GENDER OF RESPONDENT:
(
Male
(
Female

LOCATION (see Survey Location List) __________________
DATE OF SURVEY: ___________________________

Please respond by darkening the square next to the item. 

Part A: Please tell us about yourself: 

1. Where is your principal home residence?  _________________________ (town)  ____________ (state/country)  __________ (zip)

2. If you are not a Florida resident, how long are you visiting the state on this trip? ____ Days

3. About how many miles is it from your residence to here one-way?  ____________ miles 

4. Are you a:

(
Day visitor to this site

(
Overnight visitor to this site

4a. If you are an overnight visitor, in what county are you staying?  ( Duval ( Nassau ( St. Johns ( Clay
( Other County  ( Don't know/Not sure

4b. How many nights are you staying in this county? _____________

4c. If you are an overnight visitor, where are you staying? 

(
Hotel/Motel 
(
Condominium
(
With family/friends
(
Other


(
State park campground
(
Other public campground
(
Private/commercial campground

4d. If you are camping, what type of equipment are you using?

(
Tent 
(
Recreation Vehicle
(
Pop-up Camper
(
Other

5. How many people are in your group today?   _____________ Total

6. Which of the following best describes the composition of your group? (select one)


( Family
( Business associates


( Friends
( Alone


( Family & friends
( Other   ________________

7. Is visiting this area the main reason for this trip?
(
Yes
(
No
8. Is this your first visit to this site?
(
Yes
(
No


8a. If No, 
How many years have you been coming here?    _________ Yrs.

Now I would like to ask you about any changes you may have noticed.

9. Have you noticed any changes to this site since your first visit or in the last ten years? (Don't ask for first time visitors)


(  No
(  Don't know, not sure
(  Yes


9a. If Yes, What changes: 



9b. Have these changes affected your use of this site?  (  Yes
(  No  If Yes, How? ________________________________

Part B. Tell us you about your experience here today.

1. What time did you arrive here?  __________________________  1a. Are you leaving?  (  Yes
(  No


1b. If No, When do you plan on leaving? ___________________

2. On a scale of 1 to 10, with 10 being a perfect trip, how would rate the overall quality of your experience here today?


( 1
( 2
( 3
( 4
( 5
( 6
( 7
( 8
( 9
( 10

3. Overall, did you see fewer, about as many, or more people here today than you expected?


( Fewer than I expected
( About as many as I expected
( More than I expected

4. Overall, did you see fewer, about as many, or more people here today than you prefer?


( Fewer than I preferred
( About as many as I preferred
( More than I preferred

Hand the respondent the Activity response information card:

5. From the list of activities on the queue card, please tell me in which of these activities you or your group participated on this trip. (Check all that apply box to left of activity).


Water-Based Activities
Land-Based Activities
Other Activities


	(
	Power Boating  (PB)
	(
	(
	Sunbathing  (SU)
	(
	(
	Photography  (PH)
	(

	(
	Fishing from Boat  (TR)
	(
	(
	Shore/Bridge Fishing  (FI)
	(
	(
	Nature Study  (NS)
	(

	(
	Overnight Anchorage (OA)
	(
	(
	Camping  (CA)
	(
	(
	Sightseeing  (SS)
	(

	(
	Water Skiing  (WS)
	(
	(
	Hiking/Walking  (HI)
	(
	(
	Visiting Historic Sites  (VH)
	(

	(
	Canoeing/Kayaking  (CK)
	(
	(
	Biking  (BI)
	(
	(
	Socializing  (SO)
	(

	(
	Sailing  (SA)
	(
	(
	Picnicking  (PI)
	(
	(
	Hunting  (HT)
	(

	(
	Jet Skiing  (JS)
	(
	(
	Beach Driving  (BD)
	(
	(
	Clamming (CL)
	(

	(
	Swimming  (SW)
	(
	(
	Bird Watching (BW)
	(
	(
	Crabbing  (CB)
	(

	(
	Board Sailing  (SB)
	(
	(
	Horseback Riding  (HB)
	(
	(
	Wakeboarding  (WB)
	

	(
	Surfing  (SF)
	(
	(
	Other (OT)
	(
	Please Specify: _______________________


5a. Which of these activities was your primary activity? (check only ONE box to right of activity)

Part C: Map survey section

Introduce the map section.  Orient the respondent and the map indicating where on the map you are currently located.  Also identify major landmarks and access points.

1. Using the initials from the activity list, please show on this map where you participated in each Activity.

2. If you did any boating, please mark your Boating Route on the map including where you started & finished, as accurately as you can. Please indicate where along the route you participated in the Activities using the initials from the activity list.

3. Which area did you MOST ENJOY on this trip? (Record these on the map with an "E")


3a.Why did you enjoy this area? _____________________________________________________.


3b. On a scale of 1 to 10 (with 10 being perfect), how would you rate the quality of this area(s)? ______________ (rating)

4. Which area did you LEAST ENJOY on this trip? (Record these with an "L").


4a. Why did you not enjoy this area?  __________________________________________________.


4b. On a scale of 1 to 10 (with 10 being perfect), how would you rate the quality of this area(s)? ______________ (rating)

5. Are there any parts of the area that you deliberately AVOIDED on this trip?
( Yes
( No (Record these on the map with an "A").


5a. Why did you avoid these areas?  __________________________________________________________________________.

6. Are there any parts of the area that you visited on this trip where you felt UNSAFE?
( Yes
( No (Record these on the map with an "U").


6a. Why did you feel unsafe?  _____________________________________________________________________________

7. Are there any parts of the area where the behavior of others INTERFERED with the quality of your experience on this trip?

( Yes
( No  (Record these on the map with an "I").


7a. Can you describe the behavior?  ___________________________________________________________________________
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Part C: Your feelings about the Timucuan Preserve Area State & National Parks?

1. Before this trip, had you heard of the Timucuan Preserve?


(  Yes (Continue to next question)   (  No (If no, skip next question)


1a. If yes, how did you find out about the Timucuan Preserve? (Check all that apply)


(  Road signs
(  Brochure/pamphlet


(  Road Map
(  Travel Agency or AAA


(  Live or lived in the area
(  Ranger station


(  Friends, relatives or neighbors
(  State Information Center/


(  Individual working at destination
(  Visit Florida Guide


(  Jacksonville Visitor Guide
(  TV/Radio


(  Travel guides/tour books
(  Magazines


(  Newspaper
(  Outdoor club or organization


(  Internet/WWW
(  Other, list  

2. Please indicate your past, present and intended future use of the Timucuan Preserve Area.   (Check all that apply)

	
	
	
	Plan to visit
 in the future (5 years)
	

	
Site or Location
	Visited 
 in the past
	Visited 
 this trip
	Yes,
Likely
	No,
Unlikely
	Don't
Know
	Not aware
 of this area

	a) Fort Caroline National Memorial
	(
	(
	(
	(
	(
	(

	b) Kingsley Plantation
	(
	(
	(
	(
	(
	(

	c) Theodore Roosevelt Area
	(
	(
	(
	(
	(
	(

	d) Spanish Pond Area
	(
	(
	(
	(
	(
	(

	e) Cedar Point
	(
	(
	(
	(
	(
	(

	f) Ribault Monument
	(
	(
	(
	(
	(
	(

	g) St. Johns Bluff
	(
	(
	(
	(
	(
	(

	h) Broward Islands
	(
	(
	(
	(
	(
	(

	i) Amelia Island State Park
	(
	(
	(
	(
	(
	(

	j) Nassau Sound Fishing Bridge
	(
	(
	(
	(
	(
	(

	k) Little Talbot Island State Park
	(
	(
	(
	(
	(
	(

	l) Big Talbot Island State Park
	(
	(
	(
	(
	(
	(

	m) Fort George Island Cultural Site
	(
	(
	(
	(
	(
	(

	n) Ribault Clubhouse
	(
	(
	(
	(
	(
	(

	o) Pumpkin Hill Buffer Preserve
	(
	(
	(
	(
	(
	(

	p) Kathryn Abbey Hanna Park
	(
	(
	(
	(
	(
	(

	q) Huguenot Memorial Park
	(
	(
	(
	(
	(
	(

	r) Intracoastal Waterway/Sisters Creek
	(
	(
	(
	(
	(
	(

	s) St. Johns River
	(
	(
	(
	(
	(
	(

	t) Amelia River
	(
	(
	(
	(
	(
	(

	u) Nassau River
	(
	(
	(
	(
	(
	(

	v) Fort George River
	(
	(
	(
	(
	(
	(

	w) Clapboard Creek
	(
	(
	(
	(
	(
	(

	x) Simpson Creek
	(
	(
	(
	(
	(
	(

	y) Pumpkin Hill Creek
	(
	(
	(
	(
	(
	(

	z) Thomas Creek
	(
	(
	(
	(
	(
	(


3. What do you like best about the Timucuan Preserve area? 

4. What do you like least about the Timucuan Preserve area? 

5. In one sentence, could you tell us why you chose to visit the Timucuan Preserve area today?

6. What else could have been done to make your visit to the Timucuan Preserve area more enjoyable?

_________________________________________________________________________________________________________

7. Below is a list of statements that address your feelings about the Timucuan Preserve area.  Please indicate your level of agreement with each of the following statements.

	
Statement
	Strongly
Agree
	Agree
	Neither Agree
nor Disagree
	Disagree
	Strongly
Agree

	a) This area means a lot to me
	(
	(
	(
	(
	(

	b) I enjoy doing the types of things I do in this area more than in any other area
	(
	(
	(
	(
	(

	c) I am very attached to this area
	(
	(
	(
	(
	(

	d) I get more satisfaction out of visiting this area than from visiting anywhere else
	(
	(
	(
	(
	(

	e) I feel no commitment to this area
	(
	(
	(
	(
	(

	f) The things I do here I would enjoy just as much at another site.
	(
	(
	(
	(
	(

	g) I find that a lot of my life is organized around this area
	(
	(
	(
	(
	(

	h) No other place can compare to this area
	(
	(
	(
	(
	(

	i) One of the major reasons I now live where I do is because of this area
	(
	(
	(
	(
	(

	j) This area is the best place for the kind of recreation I like to do
	(
	(
	(
	(
	(


Part E: Background Information.  The information in this section will help us to better understand who is using the Timucuan Preserve.

1. What is the highest educational level you have attained? (Check one)

( Less than High School
( Completed 4 year college degree

( High school diploma
( Some graduate work

( Attended business/technical school
( Completed graduate or advanced degree

( Some college or 2 year degree

2. Are you presently: (Check all that apply)


( Employed outside the home  (  ( full time  ( part time


( Unemployed


( Retired


( Full-time homemaker


( Student ( ( full time  ( part time

3. What is your marital status? (Check one)


( Married
( Single
( Divorced
( Widowed

4. How many children reside in your household?
___________

5. Which of the following categories best describe your ethnic group and/or race? (Check all that apply)


(White
( Asian
( American Indian or Alaskan Native
( Black or African-American


( Hispanic or Latino
( Native Hawaiian or Pacific Islander
( Other Please list: __________________________
6. Which of the following categories best describes your annual household income in 2001, before taxes? (Check one)


( Less than $14,999
( $65,000 to $99,999


( $15,000 to $34,999
( $100,000 to $149,999


( $35,000 to $49,999
( $150,000 to $199,999


( $50,000 to $64,999
( Over $200,000

7. Do you or does any member of your visiting group have a disability or impairment, which limited their ability to visit this area?


( No
( Yes
7a. If Yes, Do they use a wheelchair?  ( Yes
( No

7b. ( Visual
( Hearing
( Motor
( Mental
( Other Medical 

Part F: Alternate Section 1 (give to ½ of respondents to reduce respondent burden)

Now I'm going to read several reasons why you might choose to visit here.  Please indicate how important each of the following reasons was to you when you selected this site to visit today.


Not at all
Slightly
Moderately
Very
Extremely

Reason for visit
Important
Important
Important
Important
Important

a) To socialize with family, friends and others
(
(
(
(
(
b) To be with people of similar interests
(
(
(
(
(
c) To relax
(
(
(
(
(
d) To get away from the everyday routine of life
(
(
(
(
(
e) To enjoy solitude (being alone)
(
(
(
(
(
f) To observe the beauty of nature
(
(
(
(
(
g) To see birds and wildlife
(
(
(
(
(
h) To enjoy the sights, sounds and smells of nature
(
(
(
(
(
i) To learn about the countryside
(
(
(
(
(
j) To learn about the history and heritage of the area
(
(
(
(
(
k) Opportunities to challenge myself
(
(
(
(
(
l) It is close to my home
(
(
(
(
(
m) To participate in water-based activities (swim, boat, etc.)
(
(
(
(
(
n) There is good fishing
(
(
(
(
(
o) There is good boating
(
(
(
(
(
p) To go to the beach
(
(
(
(
(
q) To participate in land-based activities (picnic, hike, etc.)
(
(
(
(
(
r) It is a safe area for my family and me
(
(
(
(
(
s) There is little or no cost to enjoy the area
(
(
(
(
(
t) There are adequate facilities (parking, boat ramps, etc.)
(
(
(
(
(
Thank you for your help!

If you have any questions about this survey, please contact:

Stephen Holland, Project Director

300 Florida Gym, PO Box 118209

Department of Recreation, Parks & Tourism

University of Florida

Gainesville, FL 32611-8209

(352) 392-4042 x1313

Email: sholland@ufl.edu
Part F: Alternate Section 2 (give to ½ of respondents to reduce respondent burden)

Please estimate the expenditures members of your household made in Duval county associated with this trip.

If recreating in this area was an essential or important reason for your visit, then list all expenditures for the trip.  Otherwise, only include costs incurred on the day you were interviewed. Try to estimate how much you and those you are traveling with have actually spent in each of the following categories while staying in Duval County. THEN, estimate of how much more you and those you are traveling with might spend during the rest of the trip in each of the following categories.

Remember to only include expenditures that occurred in Duval County.  List amounts to the nearest whole dollar.

Spending Category
In Duval County only



Already Spent
Expect to Spend on this Trip


Food and Beverage

a. Fast food, Restaurants, Bars and Lounges, Groceries, etc.
$ __________
$ _________
Recreation 

b. Recreation (cover charges, movies and sports, boat ramp, etc.) 
$ __________
$ __________
Shopping in retail stores

c. Clothing
, Personal items (postcards, photos, citrus, gifts, etc.)
$ __________
$ __________
Lodging

d. Motels/hotels, Public Campgrounds, Private Campgrounds,
$ __________
$ __________
Bed and Breakfasts, Time shares, etc.

Transportation expenditures in Duval County

e. Gasoline, oil, repairs, etc., Parking, Chartered Tours,

$  __________
$ __________
Public transportation, etc.

Thank you for your help!

If you have any questions about this survey, please contact:

Stephen Holland, Project Director

PO Box 118209

Department of Recreation, Parks & Tourism

University of Florida

Gainesville, FL 32611-8209

(352) 392-4042 x1313

Email: sholland@ufl.edu
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